Parent/Carer User Guide
Bay House School and Sixth Form

Welcome to MyEd. Before we can get on with viewing information about your school and students, we first need to
download the app.
On Android devices, locate the Play Store and
search for “myed.” The top result should be an app
called MyED published by Results Squared LTD,
that’s us! The app is free to download and install
on your device.

For Apple devices, if you enter the App
Store and type “myed” in to the search
bar you should find similar results. Press
Open and then Install and soon enough
MyEd will be on your home screen.

Once you have downloaded, installed and opened the app, you will be faced with this screen. Before we can allow you to see any
student or school information, we need to ascertain which school(s) and student(s) you can view. Initially, use this box to search for
either the school name or your postcode.

For example, if you were to type in the name of one of our test schools (Maltravers) the school would display like this. Simply press select
next to the relevant school and we can proceed to the next step. Searching for your own postcode will bring up participating schools from
nearby.

On the next screen, MyEd will ask you to fill in your full name,
mobile phone number and email address. This information will be
cross referenced with the school’s records to see if you are a listed
parent or guardian for one of their students.
Please note your mobile phone number and email address must
correspond with the details the school holds for you. If this has
recently changed, please notify the school so that they can update
your records. Please also be aware that if your mobile number
changes and you have already downloaded the app, you will need
to remove the app from your device, re‐install and re‐register with
your new number.
*IMPORTANT – If you have both a work and personal mobile, you
must register with the number the school has listed as your main
point of contact. If this is your work mobile, please be aware this
is the number we will use to send texts and make telephone
contact.
Once you have completed this, press Link Account. If the
information corresponds with the school’s records, you will receive
a text message with a security code. Enter the code when
prompted and you’re in!
If you do not receive a text message, please contact the school.

This is your MyEd app home screen. This is
the page you will see when you open MyEd.
It contains tools and information that the
school have put in place for you to access.
Here you can see various sections such as
Key Dates, Contacts and News along with
links to Payments and various social media
sites.
Within any of these sections, pressing My
School will bring you back to this page.

In the Key Dates section, you will see a
chronological list of upcoming school
holidays and closures. To add them to your
device’s calendar in order to set alarms or
reminders, select “ADD TO MY CALENDAR.”
New Key Dates will be added as the year
goes on, so make sure to keep an eye on this
page.

This will detail staff member name, position,
email address and contact telephone number

Here is an example of the Contacts
screen. Here is where the various
email addresses and phone numbers
for the school are listed.
Phone numbers and email addresses
listed can be pressed.
Pressing on an email address will take
you to your device’s email app with
the chosen email address already set
as the recipient.
Pressing on a phone number will dial
the number in question, ready for you
to call or add to contacts.

In both the News and School Info sections, you will
be presented with a list of articles. Each of these
articles, when selected, will open within the app.
Some may be PDFs containing a school newsletter;
others may be information regarding a school event
as well as any number of other things the school
may choose to list here.
Both of these sections will adapt and change as the
school year progresses.

Social media links may well be added to
MyEd by the school. This will allow you to
stay up to date with all the latest posts
from your child’s school on Twitter,
Facebook, Instagram and many others.
The MyEd app will not post on your behalf,
nor will it allow anyone here or at the
school access to your accounts.

This is the policies screen. This is where the school can
post all of the latest rules and policies binding students,
staff and parents.

As you may well have noticed, there is a black bar running along the
bottom of each MyEd screen displaying five options. The first of which,
My School, we have just explored. The second, Messaging, is displayed
here.
On this screen, messages sent to you from the school will be displayed.
These are not text messages nor emails but ‘in‐app messages’. You can
directly reply to the school by selecting a message…….

…and drafting your reply. Once you have finished simply press Send and
your message will be received by one of the staff members at the
school.
Messages that appear here may well be an automated absence
message, sent by our system, to say that your child is absent. If this is
the case, simply draft a response explaining the absence and the school
will be notified.
Similarly, it may be a message notifying you of an upcoming event or
school closure. Messages can contain links to resources, articles, media
and forms for you to fill in.
If you allow them, push notifications will be sent to your device when a
message is received.

The next tab across is called Ed Scan. Should the school send out a
letter or other communication with a QR code on it, you can use
the camera on your device to scan it.
QR codes are black and white patterns organised in a square that
can be used as a placeholder for information. MyEd can read these
and display the information contained, as shown below.

Press “CLICK HERE TO SCAN NOW” and MyEd will switch to your
camera. Simply position the QR code within the highlighted area and
MyEd will read the information and store it instantly. When done,
select Close Scanner.

Once you have scanned a QR
code and closed the scanner,
the information contained
can be seen in the section
labelled Your Ed Scan History.
To view the information,
press View Content.

Pressing and holding on
any Ed Scan will bring up
these options. You can add
it to your favourites if you
wish to have it stored for
future reference or delete
it if it is of no interest to
you. Your favourites can be
accessed using the button
in the top right hand
corner.

The next tab across is My Students. From here you can view
your child’s Attendance, Absences, Timetable, Achievements,
Forms and Behaviour among other things the school may
choose to include.

Within the Attendance section, various graphs will be displayed
showing your child’s attendance marks as well as any lates or
unexplained absences. This is a quick and easy way to view your child’s
overall attendance figures.

If you press Absence, a list
of occurrences where your
child has been absent from
school will be displayed.
Each of these can be
selected in order for you to
draft a message to the
school explaining the
reasons for the absence.

From here you can either
type in a message
containing the name of the
student, date of the absence
and reasoning behind it, or
you can select call and be
put through to the school
absence line.

The Timetable tab, quite simply, shows your child’s weekly schedule of lessons,
complete with period and the teachers’ name.

The Achievement section displays all the behaviour awards granted to
your child. It shows the date, the type of award and a brief description
of why it was awarded

Once you have selected Forms, you will be navigated to a screen
displaying all forms that the school have sent you for completion. They
will only last for a set amount of time so be sure to submit them
promptly. A form is completed as follows…..

Select the name of the form to open it. Any radio buttons can be
selected or deselected and there may well be text boxes for you to fill
in. Once you have finished, simply press Submit and the school will
receive your response.

The Behaviour section will display brief details of any indiscretions your
child has been involved in. The details will be brief, this is merely a tool
for you to be kept informed of your child’s behaviour.

Finally, it’s the Settings Screen. Here you can add or remove schools. It
is unlikely you will need this but, should your child move school or
should another child of yours enrol at another MyEd school, here is
where you would add them.
From here you can also set up a pin code if you want to make sure your
child cannot access MyEd. To do that simply select ‘Set Up a Pincode’
and type in a four digit code of your choice before pressing done.

