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Teachers’ tips:
· Read the specification for the course.  You’d never go for a driving assessment without reading the Highway Code to understand the assessment criteria.
· Use Bay House Learning effectively for finding course resources.  Teachers can’t remember to “speak” everything you need to know.  Even if they did, you’d not remember it all.  However, everything you need to know about the course, deadlines, and resources can be found on Bay House Learning.
· Be confident in your ability to learn and work independently, without a teacher’s help.  Be resilient when tackling problems.  Work with your colleagues.
· Use your class time effectively.  You may not have access to some tools at home.  
· Keep to deadlines.  Teachers organise deadlines to spread your workload throughout the course.
· Submit work that is the best you can do, the first time.  Feedback is given to help you move up a letter grade.  If you submit “E” work, then the feedback will be for “D”.  If you submit “B” work, then the feedback will be for “A”.  
· If you need additional help, just ask.  Do it as soon as possible.  Leaving it too late will affect your morale and your grade.

Students’ tips:
· Keep up and don’t miss deadlines.
· Expect to work outside class times because you won’t get it finished in the hours you have in class.
· Realise you’re learning about IT, not just creating different bits using IT.
· When you get feedback, fix the work.  It will make your grade go up.
· Don’t try to memorise how to do something, like formulas, for the exam.  Do try to figure out things work so you can create anything you’re asked for.  

